
 

 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  



 

 

T’s and C’s and Approximate Pricing for Wedding 
florals 

We are with you through the entirety of your planning process, from your initial contact, 
quoting, meeting, personally collecting your flowers, creating your arrangements, delivering 
and setting up on your special day. It is extremely important to us, that who you initially 

make contact with is the same person creating your florals on the day. 

 
 

  

Terms and Conditions and Payment information:  
 
FLOWER SELECTION AND OUR DESIGN PROCESS- 
Pictures and photographs are a fantastic way for us to get a feel for your personal style and 
inspirations. Photographs are used only for inspiration and we cannot 100% replicate what’s 
in a photograph due to seasonal flower changes and flower availability within Western 
Australia. Floristry is an art where every designer has their own flair and style. No two artists 
are the same. We do our very best to create what best suits your theme, style and 
personality through our art.  
 
Due to circumstances beyond our control. Fresh materials can be made unavailable at any 
time by our suppliers. We will endeavour to choose a material that is the closest possible 
match and will suit the client’s visions. All fresh flowers can vary in colour tone, shape and 
texture from season to season. This is beyond our control and we are unable to be held 
liable. We always seek out the best available for our client’s.  
 
Sorella Flower Merchant is to be the only florist at the event/ wedding supplying floral 
content unless notified and agreed to by director Courtney Jowett, Sorella Flower Merchant 
reserves the right to refuse to work onsite alongside another Florist. In the event of abusing 
this condition Sorella Flower Merchant will not install any flowers onsite. 
 
CONSULTATIONS AND QUOTE ADJUSTMENTS- 
You are entitled to one complimentary one hour consultation in person. This is an in-depth 
consultation where all the items required for your wedding are discussed including colour 
themes, style, delivery, booking and payment, we will provide you with professional advice 
and opinions during this time. If any further in person consultation appointments are made 
you will be charged a $50/ hour rate. Changes made via email are free of charge, these can 
be made up until 30 days prior to the event. 
  
Upon accepting the quote, you are accepting the items and agreeing to the value listed on 
the quote. Should you need to reduce or cancel items, we are happy to do so, however, 
reductions can only be made up to 3 months prior to the event. After this period, the final 
total may not be reduced below the original agreed upon estimate. 
 



 

 

DELIVERY AND SET UP- 
All bookings are different and typically, will be arranged on a case-by-case basis. As a 
general guide, deliveries are made prior to the photographer arriving to ensure they are 
available for “pre-wedding” pictures. We will provide you with a 1 hour window to expect 
your deliveries within which will allow for delays that may occur which are out of our 
control.  
 
The delivery details including addresses are confirmed 2 weeks prior to the 
wedding/function date. It is your responsibility to ensure we have the correct delivery 
details, if in a resort/ hotel please ensure we have the room numbers when you check in. In 
the event that there is no person available to receive the bridal party flowers, they will be 
left in a safe place and we will contact you to advise where they have been left. If there is 
not a safe place to leave them, they will be taken to the ceremony venue and you will be 
required to collect them from there. 
 
Delivery of Ceremony and Reception items will be arranged 2 weeks prior and we ask that 
you coordinate with the venue to notify them of our arrival at the allocated time. The 
responsibility remains with the bride and groom to seek permission on behalf of Sorella 
Flower Merchant to complete any hanging, suspended or other uncommon floral 
installation at any venue. We will not be held responsible or liable for any instances where 
work cannot be completed due to lack of permission or lack of safety at the venue. 
It is the responsibility of the Bride and Groom to liaise with both ceremony and reception 
venues regarding the construction of floral installations and hired items that can cause 
damage such as open flame candles, stakes into the ground (grass) or hanging instalments 
on existing beams and structures. We will set up and pick up as quoted. 
 
Delivery and set up of the items produced by us are part of our delivery and set up fee 
included in your initial quote, however if you supply your own styling items such as table 
runners, place cards, candles etc and would like them put out/ styled on the day there will 
be an additional fee for our time. This will need to be quoted and added to your invoice and 
must be booked in with us a minimum of 30 days prior to the event. Should you fail to 
arrange this 30 days prior and ask us after this time or on the day we will not be able to 
accommodate you and will not held liable should this not be completed on the day. Once 
the flowers are delivered to allocated locations on the day we are no longer held liable 
should they suffer from ill treatment. Fresh flowers are very delicate, require gentle hands 
and should be kept away from direct heat. We ensure all that what we deliver is of high 
quality and treated with the greatest care. We always make sure our flowers have a suitable 
water source to keep them fresh, should you request materials to be placed out of water we 
will not be held liable. 
 
In the instance fresh materials are needed inside a clear marquee with no cover we will not 
be held liable for any wilting, damage or browning of fresh materials.  
 
HIRE ITEMS- 
All hired items are required to have a delivery and collection fee applied. All hired items 
must remain at the venue for collection and a charge may apply should we have to chase up 
any hired items that are not left at the venue.  



 

 

 

PEAK PERIODS- 
Premium dates may incur higher prices due to factors that are outside our control. These 
dates include, but are not limited to: 
2 weeks before, 2 weeks after, and including February 14th Valentine’s Day.  
2 weeks before, 2 weeks after, and including Mother’s Day.  
2 weeks before, 2 weeks after, and including Christmas.  
2 weeks before, 2 weeks after, and including New Year’s Eve. 
 
CANCELLATIONS/ CHANGE OF DATE- 
In the event of a change of date we are willing to reschedule your booking within a 12 
Month time frame of the original date. By changing dates you agree to accept price 
variations within your quote such as material price increases. 
In the event of a change of date of the wedding; you will need to inform us in writing. 
Should the “new” date be available, we will confirm with you in writing and transfer your 
deposit to the new date. Should the date not be available and an alternative cannot be 
booked you will forfeit your deposit. Should you need to cancel your booking, you will need 
to notify us in writing as soon as possible. *Cancellations within 30 days of the wedding date 
will not be refunded and forfeit all monies paid. Cancellations of more than 30 days prior to 
the wedding date will forfeit the 25% deposit paid, to cover administration costs, materials 
purchased and work done to date. IF YOU HAVE TO CHANGE YOUR DATE DUE TO COVID-19 YOU 
MUST NOTIFY US IN WRITING NO LATER THAN 20 WORKING DAYS PRIOR TO THE WEDDING DATE. 
POSTPONEMENTS MADE LESS THAN 20 DAYS PRIOR TO THE EVENT ARE SUBJECT TO ONLY A PARTIAL 
REFUND DUE TO INDUSTRY STANDARD CHANGES REQUIRING DOWN PAYMENTS ON FLOWER 
ORDERS. FOR EXAMPLE IF WE POSTPONE YOUR BOOKING TO  ANOTHER DATE WE WILL TRANSFER 
YOUR MONIES PAID MINUS THE WHOLESALE VALUE OF FRESH MATERIALS PURCHASED FOR THE 
EVENT, YOU WILL ALSO ACCEPT ANY MATERIAL PRICE VARIATIONS FOR YOUR NEW. SHOULD YOU 
CHOOSE CANCEL YOUR BOOKING NO MONIES WILL BE REFUNDED AS PER OUR TERMS AND 
CONDITIONS*. 

 
PHOTOS- 
We retain the right to photograph finished work which may be used in self-promotion and 
advertising. We agree to hold off from posting any images to social media until after the 
wedding ceremony has begun. 
Photos taken by us of your arrangements remain our property. 
Any photos provided to us will only be used by us & as permitted by you. All photos on this 
site have the exclusive permission by its owner for use on this site. Photographer’s credits 
will only be displayed when provided. 

 
SUPPLYING YOUR OWN ITEMS AND VASES- 
We have the right to refuse to work on structures that we believe to be unsafe/ unstable 
provided by other hire companies or clients. Please make sure if you are building your own 
structures to check with us to ensure they can handle the heavy weight of fresh materials 
and are structurally secure in windy conditions.  
For clients wishing to supply their own ribbons for bouquets, the ribbon is to be delivered to 
us at least 2 weeks (14 days) prior to your wedding in a bag or envelope with your name and 
wedding date clearly marked.  



 

 

Should you wish to supply your own vases – please ensure they are all clean and have all 
unwanted stickers and labels removed. Vases are to be delivered to Sorella Flower 
Merchant at least 7 days prior to the wedding in a box that is clearly marked with your name 
and wedding date. If vases are dirty, have sticky labels attached etc. – We will charge a $2 
per vase cleaning fee and also reserve the right to not use provided items if they do not 
reflect the high standards held by Sorella Flower Merchant. 
 
When a styling service has been booked with us we request that you provide seating and 
styling plans with all items clearly marked. We suggest packaging the items as per their 
allocated table number for ease. If on the day we are unable to complete an item as per the 
brief due to unforeseen circumstances we will use our skill and knowledge to come up with 
an alternative. We will not use any items supplied that we believe to be unsafe.  
  
PAYMENT- 
25% of the quote value is required to secure your quote and booking, this initial payment is 
non-refundable as it is compensation for our work done to date and precludes us from 
booking another event on your date. Quotes are only valid for 30 days. On the date that you 
receive your wedding flower quote, your wedding date is available for booking, please be 
aware that bookings quickly fill up, especially at peak seasons. We request that you email to 
ensure your date is still available before payment of your deposit and let us know you are 
going ahead. We accept no responsibility if you have a valid quote and wish to book, but 
your date has become booked out. Bookings will not be held without a deposit. The deposit 
is a payment and will be deducted off the total value of the quote. Please note that your 
deposit is a non-refundable payment under any circumstances. No adjustments will be 
made to the quote until the deposit has been paid. Once the booking is secured we are 
more than happy to make any further revisions, adjustments or changes to the quote 
requested, however you cannot reduce your quoted items by more than 10% of the original 
quoted value or below our minimum spend once the deposit is paid.   
 

SICKNESS OR INJURY- 

On the very unlikely event that I am unable to do your wedding flowers due to sickness or 
injury I would firstly give you the option to receive a FULL REFUND. We have good 
relationships with other florists and would be sure to find a suitable replacement. We also 
have a team of FLORISTS that could take over depending on the size and complexity of the 
wedding. 
 
___________________________________________________________________________ 
 
Sorella has a minimum spend for full-service wedding florals of $5,000 inc gst. We only book 
one event per week and a limited number of bookings per year. We are a certified florist 
team. We only use trained professionals to make our floral arrangements for our weddings. 
We do have a team of stylists who assist in set up, prep, pack up and cleaning but they do 
not arrange florals. 
 
___________________________________________________________________________ 
 



 

 

A 25% payment is to be made as a deposit as soon as possible to secure your booking. 
 

Full Payment is due 30 Days before the Wedding Date. No changes can be made after this 
time as all orders must be in with our suppliers. No monies can be refunded for 

cancellations or changes after this time as per our terms and conditions* 
 
 

All payments can be made by Cash or Direct Deposit to: 
 

Westpac, Courtney Jowett 
BSB 736 127 Account 553894 

 
The flowers are yours to keep, so please feel free to take any of the fresh arrangements with 

you or give them to your guests. Perhaps consider supplying your own vases so that they 
can become gifts! 

 
Payment of the deposit is considered agreement to the terms and conditions provided in 

this document and secures your booking. 
 

We can’t wait to be a part of your wedding day! 

 

 

 


